Booking guidance

1. All sessions must be pre-booked.  
· Bookings should be made at least one hour before your intended swim.  This is with the exception of the first session each day, spaces for these session need to be booked by closing time the day before, no walk ins will be permitted until further notice.
· Bookings will be taken by phone Tuesday – Saturday during our timetabled opening times.   
· Bookings outwith these times can be requested by emailing manager@macpool.org.uk, we will aim to respond within 24 hours.
· [bookmark: _GoBack]To ease the booking process we are looking at online booking systems and hope to have one up and running shortly.

2. Questionnaire.  When you call to book, you will be asked a few questions regarding your health.  We will also ask for your contact details for Track and Trace. (all personal details will be held confidentially and destroyed after 21 days)

We recognise that all of these additional measures may seem tedious, so apologies, but all measures are to follow governing body guidance and to ensure the safety of customers and staff. 

Booking uidance

umﬁmﬁr-;«mﬁMm;ﬂw
e ity oy
+ g o e et by ing

I T,

ettty

© e, et ok e s
e s e e b b Gl
it

Wit sl ot syl o
e orang oy B s onre
e



